
   

 

 

GANJARAN VAKSIN BERSAMA NESTLÉ FAQs 

 

Q1: What is GANJARAN VAKSIN BERSAMA NESTLÉ? 

A: This Campaign is a NESTLÉ initiative to reward Residents of Malaysia that have 
registered for Vaccination via the MySejahtera Application therefore; NO 
PURCHASE is required to participate in this campaign. 

 

The Campaign starts at 00:00:00 on 15/07/2021 and closes at 23:59:59 on 
22/09/2021. 

 

To participate and stand a chance to win prizes, you MUST: 

Register or be registered to receive vaccination with the National Covid-19 
Vaccination Programme and your registration must be reflected on the Vaccination 
Page of your MySejahtera Application [See example Pic1].  

 

You may also participate if you have received your 1st or 2nd vaccinations as 
reflected on your Vaccination Page  

 

Proof of Vaccination Page 

  

Pic1  

      



   

 

Q2: How do I participate? 

Step 1: Scan the QR Code shown on the leaflet or visit the Campaign Website at 

https://www.dearnestle.com.my/ganjaran-vaksin-nestle  

 

Step 2: Complete the mandatory details required in the Web Form provided on the 
Campaign Website. 

 
 

Step 3: Screenshot or snap one [1] clear and legible picture/image of your 
Vaccination Page complete with your Name, NRIC No, the registered date and 
green tick. One [1] Image must contain a picture of one [1] Vaccination Page only. 

 

Step 4: Upload the Image on the Web Form and click submit. 

 

PLEASE NOTE:  
1. The Organiser WILL NOT process any other information from the Vaccination Page. 

Please ensure you redact, remove or blank out all such other information 
other than information required as identified in the preceding clause. [See 
example Pic2] 

Pic2  

 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dearnestle.com.my%2Fganjaran-vaksin-nestle&data=04%7C01%7CSitiFairusNasni.Nasarudin%40my.nestle.com%7C583a42cbabbc45e4298208d93d3b7979%7C12a3af23a7694654847f958f3d479f4a%7C0%7C0%7C637608147919060964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oYm%2FG5GP%2Fc59hzsrybiS0LA7wzwQ9IGBqB7pkKqGOmA%3D&reserved=0


   

2. Each Vaccination Page is ONLY eligible to one [1] Entry submission only. The 
Organiser shall reserve the right to disqualify any Entries with duplicated 
Vaccination Pages and/or containing more than one [1] Vaccination Page and/or no 
Vaccination Page uploaded. 

 
3. The Organiser will extract all Entries received for further processing. Incomplete, 

different and/or multiple Personal Details and/or unclear, illegible and incomplete 
Images will be disqualified.  

 
4. The Organiser shall reserve the right to request for evidence of the Vaccination 

Page for verification and prize redemption. Failure to produce upon request will 
result in disqualification and prize forfeiture. 

 

Q3: Why can’t I upload my Vaccination Page Image from my phone?  

A: If you are having problems with uploading your image, please ensure that your 
captured Image is in JPEG format ONLY before uploading it onto the web form. 

 

Q4: Will I receive a notification reply once I submit my Entry? 

A: A thank you for your participation message will be shown after you have 
successfully submitted your entry.   

 

Q5: Can I submit more than 1 entry?  

A: Each Vaccination Page is ONLY eligible to one [1] Entry submission only. The  
Organiser shall reserve the right to disqualify any Entries with duplicated 
Vaccination Pages and/or containing more than one [1] Vaccination Page and/or no 
Vaccination Page uploaded. 

  

Q6: Age of participation?  

A: The Campaign is open to all individual legal residents of Malaysia with a valid 
identification document, aged 18 years and above as at the start of the Campaign 
Period. The Organiser shall reserve the right to request for evidence of identification 
documents. 

 

Q7: What are the prizes offered for this campaign?  

A:  
 

Weekly Prize x 2500 winners 
x 10 weeks 

TOTAL: 25,000 WINNERS 
 

 
Winners residing in Peninsular 

Malaysia: 
 

 
One [1] RM20 LAZADA Voucher each  

 
Winners residing in Sabah: 

 

 
One [1] RM20 BOOST e-Wallet Credit each 

 

 
Winners residing in Sarawak: 

 

 
 

One [1] RM20 Sarawak Pay e-Wallet Credit each 
 

 
 



   

Q8: How do you determine the Weekly Prize Winners? 
A: The total qualified serial numbers allocated each week throughout the entire 

Campaign period will be divided by 2,500 [two thousand five hundred] to derive the 
winning serial numbers for the Weekly Prize winners. The winning serial number 
will be the closest, lower whole number that results after the stated division. 

 
Q9: I have sent in my Entry but did not win a prize for that week, am I still eligible 

to win a prize for the next week? 
A: YES. The unselected serial numbers in each week will be brought forward and 

combined with the following weeks’ Entries to stand a chance to win a Prize in the 
following weeks. 

 

Q10: How many prizes can participants win throughout the entire Campaign 
period?  

A: Each Participant may win one [1] Prize only during the Campaign Period. 
 

Q11: What are the weekly periods for this Campaign?  

A: The ten [10] weekly periods are as per below: 
Week 1: 15/07 – 21/07/2021 Week 2: 22/07 – 28/07/2021 
Week 3: 29/07 – 04/08/2021 Week 4: 05/08 – 11/08/2021 
Week 5: 12/08 – 18/08/2021 Week 6: 19/08 – 25/08/2021 
Week 7: 26/08 – 01/09/2021 Week 8: 02/09 – 08/09/2021 
Week 9: 09/09 – 15/09/2021        Week 10: 16/09 – 22/09/2021 
 

Q12: How do I know if I’ve won any Prize(s)?  

A: The Organiser will contact all selected Finalists via WhatsApp from the number: 
6018 388 0802 to the mobile number provided in the Form. Each selected Finalists 
will be given one [1] question to answer. The selected Finalists must answer the 
question posted by the Organiser correctly in order to win the Prizes and within a 
time limit stated. Failure to answer correctly or within the time stated will result in 
the Prize being forfeited. The Organiser will not be held liable in the event the 
selected Finalists cannot be contacted for whatever reasons. 

  

Winners’ announcement will be made in the Organiser’s website 

[https://www.dearnestle.com.my/ganjaran-vaksin-nestle] as & when 
available. Consumers are advised to check periodically during the campaign period 
and up to 4-6 weeks after the campaign had ended.  

 

Q13: How can I claim my prize?  

A: All Winners will receive their Prizes within 4 – 6 weeks from 22/09/2021. The 
Organiser reserves the rights to extend the timelines stated under this clause owing 
to reasons beyond the control of the Organiser. 

 

For Winners residing in Peninsular Malaysia, the RM20 LAZADA Voucher pin-
code will be sent via email to the Email Address provided in the Form. Instruction on 
how to use the voucher will be attached together in the email. Lazada Vouchers can 
only be used to purchase Nestle products at Nestle Flagship store @ lazada – 
www.lazada.com.my/shop/nestle without any minimum purchase amount required. 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dearnestle.com.my%2Fganjaran-vaksin-nestle&data=04%7C01%7CSitiFairusNasni.Nasarudin%40my.nestle.com%7C583a42cbabbc45e4298208d93d3b7979%7C12a3af23a7694654847f958f3d479f4a%7C0%7C0%7C637608147919060964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oYm%2FG5GP%2Fc59hzsrybiS0LA7wzwQ9IGBqB7pkKqGOmA%3D&reserved=0
http://www.lazada.com.my/shop/nestle


   

For Winners residing in Sabah, the RM20 BOOST e-Wallet Credit pin-code will 
be sent via email to the Email Address provided in the Form. Instruction on how to 
redeem the Boost credit will be attached together in the email. You can use the 
RM20 Boost credit at any merchant that accept Boost credit as payment 

 

For Winners residing in Sarawak, the RM20 Sarawak Pay e-Wallet Credit will be 
credited to the Winners’ NRIC no and mobile number provided in the Form. You can 
use the RM20 Sarawak Pay e-wallet at any merchant that accept Sarawak Pay as 
payment.  

 

NOTE: All Prizes must be taken according to the terms and conditions of the 
Organiser, its agent sponsor and/or third party providing the Prizes. The required 
mobile application installation i.e: WHATSAPP, EMAIL, LAZADA APP, BOOST APP 
and SARAWAK PAY APP are the responsibility of the Winner. The Organiser 
reserves the rights to forfeit the Prize if the mobile application required is NOT 
installed by the Winners. For more information and details on Prizes, Winners are 
advised to visit the Campaign Website: 

https://www.dearnestle.com.my/ganjaran-vaksin-nestle. 

 

All unclaimed Prizes after 22/11/2021 will be forfeited. 

 

Q14: Who should I call for further information?  

A: You may call the Nestlé Customer Service number: 1-800-88-3433 for any 
assistance you may require.  

 
 
_______________________________________________________________________ 
 
 
 
 
 
 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dearnestle.com.my%2Fganjaran-vaksin-nestle&data=04%7C01%7CSitiFairusNasni.Nasarudin%40my.nestle.com%7C583a42cbabbc45e4298208d93d3b7979%7C12a3af23a7694654847f958f3d479f4a%7C0%7C0%7C637608147919060964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oYm%2FG5GP%2Fc59hzsrybiS0LA7wzwQ9IGBqB7pkKqGOmA%3D&reserved=0

